
Make the right purchase decision.
Contact our presales specialists.

Chat now (sales)

Get updates

Call now

Explore HPE GreenLake

HPE GreenLake for Backup and Recovery free trial
Terms of use

1.  These Free Trial terms incorporate by reference the Data Services Solution Terms here: hpe.com/us/en/about/legal/ccs-terms.html. 
You need to agree to these Terms before You are able to start this Free Trial. If there is a conflict between these Terms, the order of 
precedence is these first these Trial Terms, followed by the Data Services Solutions Terms followed by the HPE Base Agreement followed 
by the HPE Terms of Use, but only to the extent of such conflict.

2.  These Free Trial terms and conditions are a legal contract between HPE and You (if You are entering into this agreement as an individual) 
or Your business entity (if you are entering into this agreement for Your business entity) collectively referred to as You, Your, Customer, as 
applicable. By accepting these terms and conditions, You represent and warrant that You have the legal authority to bind Your business entity 
to these Data Services Solution Terms.

3.  First time HPE GreenLake for Backup and Recovery users may use all features of the service and up to 5 TiB of HPE GreenLake for 
Backup and Recovery Cloud Protection Store capacity for up to 90 days beginning on the date the acceptance email for the trial is sent.

4.  For users that purchase a subscription, usage of the service will continue uninterrupted beyond the end of the trial and any usage 
limitations based solely on the purchased subscription.

5.  For users that decide not to purchase a subscription, access to the service will remain for 5 days from the end of the free trial with the 
single purpose to allow backup data stored by the service to be restored and/or deleted by the user. After 5 days from the end of the trial, 
HPE will delete any data managed by the service and it will no longer be accessible.

6.  The free trial period will only be extended at HPE’s discretion.

7.  Hewlett Packard Enterprise (HPE), its affiliates, subsidiaries, parent corporations, and its officers, directors, shareholders, employees and 
agents and any and all internet servers and access provider(s) are not responsible for: any incorrect or inaccurate customer information; 
human error; technical malfunctions or defects or computer systems or websites utilized in the promotion, theft, tampering, destruction, or 
unauthorized access to, or alterations of customer information; data processing that is processed late or incorrectly or is incomplete or lost; 
and any entries that are late, lost, incomplete, misdirected, stolen, mutilated or illegible. False or deceptive customer information or acts will 
result in ineligibility and withdrawal of this offer.

8.  A maximum of one free trial per HPE GreenLake Cloud Console account is allowed.

9.  Support is included for the duration of the free trial.

10. HPE will contact the applicant to verify the trial request form information. Submission of a false claim or incorrect or fraudulent 
documentation will result in disqualification from this free trial, in addition to any civil or criminal liability.

11. HPE may modify or discontinue any and all aspects of this free trial at any time without prior notice.

12. All documentation submitted for this free trial becomes the property of HPE and will not be returned.

13. Trial users agree to be responsible for any and all state, federal, or other taxes that apply.

14. To the extent permitted by applicable law, HPE has the final decision regarding all matters related to this free trial.
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Claims arising out of this free trial shall be governed and construed in accordance with the laws of 
the State of California, without regard to conflict of law principles and the state or federal courts 
located in Santa Clara County, California shall have exclusive jurisdiction.
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